


What People Are Saying About Ordinary Greatness:

“In Ordinary Greatness, Pam Bilbrey and Brian Jones explore this concept and provide a comprehensive and 
practical set of tools for excavating the hidden value and talent buried deep within our companies, hospitals, churches, 
and schools. They base their advice on their own substantial experience working with real leaders in real organizations 
where they’ve helped bring about excellence where others may have seen mediocrity.”

—Patrick Lencioni, Author of The Five Dysfunctions of a Team: A Leadership Fable 

“Ordinary Greatness captures the essence of the expression, ‘What you see often depends on what you are looking 
for.’ This book is chock-full of examples of how leaders can revolutionize themselves, their organizations, and their 
performance by really ‘seeing’ the unlimited capacity of their people. Pam and Brian remind us that people are always 
the engine that drives results. This book is to be absorbed, not merely read.” 

—Melvin F. Hall, PhD, President and CEO, Press Ganey Associates, Inc. 

“Ordinary Greatness is a powerful, practical resource for positive change. A wake-up call for leaders and readers 
everywhere, this groundbreaking book is packed with pointers for capturing the often-overlooked power of ‘ordinary 
greatness.’ Inspiring, relevant examples from everyday life encourage us to learn to notice and celebrate the greatness 
already surrounding us. Anyone who reads this book and accepts the challenges offered by Pam and Brian will become 
not only a better leader but a better person.”

 —Quint Studer, CEO and Founder, Studer Group; Author of Results That Last and Hardwiring Excellence 

“Caveat lector (reader beware)! If you like your life the way it is and enjoy the road you’re on, don’t pick up this book. 
It will challenge you to reconsider your life—and give you practical tools to do so. Everyone can see the top 0.1 percent of 
great talent in the world. It requires a special way of viewing the world to see the other 99.9 percent. Pam and Brian have 
welded research with wisdom and decanted analysis with soul to give you an opportunity to understand greatness in a 
new light. And best of all—to see the greatness in your own life.” 

—Ron Crossland, Former Chairman, Bluepoint Leadership Development; Former Managing Director, Tom Peters 
Group, Ltd.; Coauthor of The Leader’s Voice 
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